FREQUENTLY ASKED QUESTIONS

RODAN + FIELDS
ENHANCEMENTS LASH BOOST"

WHAT IS ENHANCEMENTS LASH BOOST?

A nightly eyelash conditioning serum that pairs with any R+F Regimen to enhance the natural look of your
lashes in just 4 weeks®, so your lashes can be fuller-looking, lusher-looking, and appear darker so that you can
feel beautiful anytime, anywhere.

*Best results at 8 weeks

WHAT DOES ENHANCEMENTS LASH BOOST DO?

It uses Multi-Med® Therapy to moisturize, nourish and protect lashes.

e Biotin & Keratin infuse protein to help moisturize & nourish the lashes.
e Peptides help protect lashes by enhancing lash durability.

WHAT RESULTS SHOULD | EXPECT WITH ENHANCEMENTS LASH
BOOST?

Based on consumer testing, participants experienced lashes that appear longer, fuller and darker lashes within
4 weeks. It is recommended to continue using ENHANCEMENTS Lash Boost for at least 8 weeks for best
results.

WARNINGS:

For external use only. Avoid getting in the eye; in the event of direct contact, rinse with cool water and seek
medical attention if irritation persists. Consult with your doctor for any medical question including but not limited
to if you’re pregnant or nursing, or being treated for any eye related disorder or actively undergoing cancer
treatment. Keep out of reach of children.

ENHANCEMENTS Lash Boost is only to be used as directed by one person. It is not to be shared with other
people.

PRODUCT APPLICATION:

HOW DO | USE ENHANCEMENTS LASH BOOST?

ENHANCEMENTS Lash Boost should be used nightly along the upper lash line. Do not use over areas of
sensitivity, redness or irritation. For best results, use ENHANCEMENTS Lash Boost every evening using the
following steps:

1. Wash your face before applying ENHANCEMENTS Lash Boost. Eyes should be completely clean and
dry. Do not use any leave-on products underneath ENHANCEMENTS Lash Boost, including eye
cream.
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2. Apply ENHANCEMENTS Lash Boost along the upper lash line of your left and right eyes. Dip the brush
in the product only once per eye and wipe off any excess product from the brush before applying.

3. Product should only be on the lash line. Gently wipe off any excess product from your eyelid or lashes.

4. Wait approximately 90 seconds until product has dried before going to sleep or applying additional
products around the eye area. Do not wash your face or eyes after applying.

If you get product in your eye, rinse with water. For some, a mild tingling sensation may occur upon
application. It should improve within a few minutes and disappear completely with continuous use. If any
tingling, itching, or redness persists or is not tolerable, discontinue use and seek medical advice.

Continue to use nightly after desired results are achieved to maintain lash condition.

HOW FREQUENTLY SHOULD | APPLY ENHANCEMENTS LASH BOOST?

We recommend applying once a day, preferably before bedtime.

CAN | APPLY ENHANCEMENTS LASH BOOST IN THE MORNING AND
EVENING?

ENHANCEMENTS Lash Boost is clinically tested to deliver fuller-looking and longer-looking lashes with just
once a day application. No additional applications are necessary.

CAN | APPLY ENHANCEMENTS LASH BOOST IN THE MORNING
INSTEAD?

ENHANCEMENTS Lash Boost was only clinically tested for evening use. However, if you do apply
ENHANCEMENTS Lash Boost in the morning, be sure that it is on a clean dry lash line to ensure cleanliness
and efficacy of the formula. ENHANCEMENTS Lash Boost should be completely dry before applying any
additional products to the area.

WILL APPLYING ENHANCEMENTS LASH BOOST MORE FREQUENTLY
DELIVER FASTER RESULTS?

ENHANCEMENTS Lash Boost is clinically tested to deliver fuller-looking and longer-looking lashes with just
once a day application. No additional applications are necessary.

WHAT IF | FORGET TO APPLY ENHANCEMENTS LASH BOOST FOR A
DAY (OR A FEW DAYS)?

If you forget and skip an application, apply ENHANCEMENTS Lash Boost as usual the following evening.
However, a consistent routine is the key to faster, better results. It is recommended to continue to use
ENHANCEMENTS Lash Boost to maintain desired results.

CAN ENHANCEMENTS LASH BOOST ALSO BE USED ON MY
EYEBROWS?

ENHANCEMENTS Lash Boost can be applied to eyebrows to help them appear healthier looking and more
beautiful. Apply ENHANCEMENTS Lash Boost nightly to clean and dry eyebrows. Do not wash your face after
you apply ENHANCEMENTS Lash Boost to your eyebrows.
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CAN ENHANCEMENTS LASH BOOST BE USED ON THE LOWER LASH
LINE?

ENHANCEMENTS Lash Boost was only clinically tested on the upper lash line. We do not recommend use on
the lower lash line.

Applying Lash Boost to the upper lashes alone will subsequently apply to the lower lashes by the way of
natural blinking. Thus, we do not recommend applying Lash Boost on the lower lashes because it could lead to
excessive product usage and irritate the eye area.

HOW DO | USE ENHANCEMENTS LASH BOOST WITH THE REDFINE
MULTI-FUNCTION EYE CREAM?

For best results, start with a clean, dry eye area. Apply ENHANCEMENTS Lash Boost as directed and wait
approximately 90 seconds for the product to completely dry. Apply a small amount of Eye Cream underneath
the eye area, over crow’s feet avoiding the lashes.

HOW DO | USE ENHANCEMENTS LASH BOOST WITH THE REDEFINE
EYE CLOTHS?

Use your REDEFINE Eye Cloths as directed. Make sure you eye area is completely dry before using
ENHANCEMENTS Lash Boost.

HOW DO | USE ENHANCEMENTS LASH BOOST WITH MY REGIMEN?

Remove your makeup (you may use REDEFINE Eye Cloths). Then wash your face with your Rodan + Fields
Regimen Wash. Eyes should be completely clean and dry. Apply ENHANCEMENTS Lash Boost as directed
and wait at least 90 seconds for the product to completely dry. Follow with the remaining Rodan + Fields
Regimen Steps 2-4, avoiding the eye area.

HOW DO | USE ENHANCEMENTS LASH BOOST WITH THE ACUTE
CARE?

For best results, apply ENHANCEMENTS Lash Boost every evening on clean and dry upper lash lines as
directed. Wait approximately 90 seconds until product has dried before applying ACUTE CARE. Use ACUTE
CARE three evenings per week over the wrinkle area/crow’s feet, and press the adhesive gently and smooth
out any bubbles. Follow with the rest of your nighttime regimen, avoiding the area around ACUTE CARE.

PRODUCT RESULTS:

HOW LONG DOES IT TAKE TO SEE AN IMPROVEMENT IN THE
APPEARANCE OF MY LASHES AND/OR EYEBROWS?

You will see improvement in the appearance of lashes and brows in as little as four weeks. However, it is
recommended to continue using ENHANCEMENTS Lash Boost for at least 8 weeks for best results.

WHAT HAPPENS IF | STOP USING ENHANCEMENTS LASH BOOST?

The improved appearance of lashes and/or brows will gradually revert to the original appearance if Lash Boost
use is discontinued. Once you have achieved the desired appearance of lashes and/or brows, it is
recommended to continue to use ENHANCEMENTS Lash Boost to maintain the appearance
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FOR QUESTIONS PERTAINING TO ANY POTENTIAL ADVERSE
EFFECTS ASSOCIATED WITH USING ENHANCEMENTS LASH BOOST

Rodan + Fields’ philosophy is to create safe and effective formulations, and thus, would not place a product on
the market if otherwise. ENHANCEMENTS Lash Boost is clinically and ophthalmologist tested, and found to be
safe and non-irritating. It is a nightly lash conditioning serum that is intended to moisturize, nourish and protect
your lashes. Lash Boost is a cosmetic grade product designed to improve the appearance of your lashes. Itis
not a drug product and will not affect the structure and function of your lashes. For best results, apply Lash
Boost to the lash or brow line. If you have health or medical concerns, confer with your doctor. And if you do
experience some adverse effects, please discontinue use and seek medical advice.

PRODUCT SAFETY:

IS ENHANCEMENTS LASH BOOST SAFE FOR MY EYES?

Yes. ENHANCEMENTS Lash Boost is ophthalmologist tested and found to be safe and non-

irritating. However, as with any cosmetic product, some individuals may report temporary tingling or redness,
which normally disappears after continued use. If any tingling, itching or redness persists or is not tolerable,
discontinue use and seek medical advice.

If you experience slight irritation, discontinue use for at least one day or longer if symptoms
persist. Sometimes your skin needs to adjust to new products/ingredients. Here are two options to determine if
your skin accepts the ENHANCEMENTS Lash Boost formulation.

1) Patch test: On clean and dry skin apply a small amount of ENHANCEMENTS Lash Boost on a small
area of the lash line of one eye. Allow to completely dry before applying other products near the area.
Observe the skin for 24 hours to determine the skin acclimation.

2) Reduce the frequency of application to every other day until the sensation no longer occurs. Gradually
go back to daily application.

In either instance, if skin appears normal then apply ENHANCEMENTS Lash Boost as directed. However, if
any tingling, itching or redness persists or is not tolerable, discontinue use and seek medical advice.

CAN | USE ENHANCEMENTS LASH BOOST IF | WEAR CONTACT
LENSES?

Yes. ENHANCEMENTS Lash Boost is ophthalmologist tested and found to be safe and non-irritating for
contact lens wearers.

CAN | USE ENHANCEMENTS LASH BOOST IF MY EYELASHES OR
EYEBROWS ARE TINTED?

ENHANCEMENTS Lash Boost is suitable for tinted eyelashes and will not affect the color.

CAN | USE ENHANCEMENTS LASH BOOST IF | HAVE EYELASH
EXTENSIONS?

ENHANCEMENTS Lash Boost was designed for use on natural lashes. We cannot guarantee results when
ENHANCEMENTS Lash Boost is used on eyelashes with extensions.

CAN | USE ENHANCEMENTS LASH BOOST IF MY EYELINER IS
TATTOOED?
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ENHANCEMENTS Lash Boost is suitable for use if your eyeliner is tattooed.

CAN | USE ENHANCEMENTS LASH BOOST IF | AM PREGNANT OR
NURSING?

For any health or medical inquiry, bring the ingredient list to your doctor for approval before using
ENHANCEMENTS Lash Boost.

CAN MY TEENAGE CHILDREN USE ENHANCEMENTS LASH BOOST?

We recommend that you discuss the use of ENHANCEMENTS Lash Boost by persons under 18 years old with
a doctor.

WHAT SHOULD | DO IF | ACCIDENTLY GET ENHANCEMENTS LASH
BOOST IN MY EYES?

ENHANCEMENTS Lash Boost is designed to be used on the upper lash line and contact with the eye should
be avoided. However if the product does get into the eye, rinse with plenty of cool water. If irritation from direct
contact occurs and persists or is not tolerable seek medical advice.

IS CONTINUED USE OF THE ENHANCEMENTS LASH BOOST WAND
SANITARY?

Yes. As long as it is being used by one person on their clean and dry skin and used according to package
instructions.

| HAVE HEARD ABOUT SIDE EFFECTS CAUSED BY DRUGS AND
OTHER PRODUCTS USED TO IMPROVE LASHES. SHOULD | BE
CONCERNED ABOUT POTENTIAL SIDE EFFECTS FROM THE USE OF
ENHANCEMENTS LASH BOOST?

No. The only serious side effects we have heard about are those associated with drug products, not
cosmetics. ENHANCEMENTS Lash Boost is a cosmetic, and the ingredients have not been associated with
any significant side effects. Further, Rodan + Fields’ philosophy is to create safe and effective formulations,
and thus, would not place a product on the market if otherwise. ENHANCEMENTS Lash Boost is clinically and
ophthalmologist tested, and found to be safe and non-irritating. However, if you have health or medical
concerns confer with your doctor.

WHAT ARE THE MOST COMMON CONSUMER COMPLAINTS YOU
ANTICIPATE FROM USE OF ENHANCEMENTS LASH BOOST?

The finished product and the ingredients contained in ENHANCEMENTS Lash Boost have been thoroughly
tested in Clinical and Consumer Studies. As with most cosmetic products, some consumers may report
temporary tingling or redness, which normally disappears after continued use. However, if any tingling, itching
or redness persists or is not tolerable, discontinue use and seek medical advice.

WHAT IF | EXPERIENCE TINGLING, BURNING, REDNESS OR
IRRITATION AFTER USE?

Sometimes your skin needs to adjust to new products/ingredients. Here are two options to determine if your
skin accepts the ENHANCEMENTS Lash Boost formulation:
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1) Patch test: On clean and dry skin apply a small amount of ENHANCEMENTS Lash Boost on a small
area of the lash line of one eye. Allow to completely dry before applying other products near the area.
Observe the skin for 24 hours to determine the skin acclimation.

2) Reduce the frequency of application to every other day until the sensation no longer occurs. Gradually
go back to daily application.

In either instance if skin appears normal then apply ENHANCEMENTS Lash Boost as directed. However, if
any tingling, itching or redness persists or is not tolerable, discontinue use and seek medical advice.

IS IT ANTICIPATED THAT ENHANCEMENTS LASH BOOST MIGHT
CAUSE DISCOLORATION OR CHANGE IN THE PIGMENTATION OF THE
IRIS?

No. ENHANCEMENTS Lash Boost does not cause discoloration or change in pigmentation of the iris. Those
serious side effects are associated with the warnings on drug products only. The cosmetic ingredients used in
ENHANCEMENTS Lash Boost have never been associated with reports of change in iris pigmentation or any
discoloration.

IS IT ANTICIPATED THAT ENHANCEMENTS LASH BOOST MIGHT
CAUSE DISCOLORATION ON THE EYELID?

No. ENHANCEMENTS Lash Boost is not anticipated to cause discoloration on the eyelid. None of our clinical
and ophthalmology testing show eyelid discoloration.

IF MY SKIN IS CONSIDERED SENSITIVE CAN | USE LASH BOOST?

This will be determined on an individual basis. Although ENHANCEMENTS Lash Boost is ophthalmologist
tested and found to be safe and non-irritating as with any cosmetic product, some individuals may experience
redness or tingling/itching from one or more of the ingredients in the formulation.

If anyone has a health concern or is hesitant about using ENHANCEMENTS Lash Boost, they may review the
ingredient list with their doctor and utilize this patch test prior to use. On clean and dry skin, apply a small
amount of ENHANCEMENTS Lash Boost on a small area of the lash line of one eye. Observe the skin for 24
hours to determine the skin acclimation. If skin appears normal then apply Lash Boost as directed. If any
tingling, itching, or redness persists or is not tolerable, discontinue use and seek medical advice.

WHAT SHOULD | DO IF MY EYELASHES HAVE SOME DRY RESIDUE IN
THE MORNING AFTER USING LASH BOOST?

Simply wash your face as usual in the morning, and be sure to rinse the eye area with plenty of cool water to
remove the residue. Please review product application directions and remember to wipe off any excess product
from the brush before applying.

PRODUCT DETAILS:

HOW DOES ENHANCEMENTS LASH BOOST FIT INTO THE R+F
PHILOSOPHY?

ENHANCEMENTS Lash Boost follows the Rodan + Fields philosophy of Multi-Med Therapy for lashes by
bringing together Biotin, Keratin and peptides to moisturize, nourish and protect your lashes. Biotin and Keratin
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deposit an infusion of protein to the lashes, helping to moisturize and condition them, while peptides enhance
lash durability, supporting more voluminous looking lashes.

HOW LONG WILL A CONTAINER OF ENHANCEMENTS LASH BOOST
LAST?

If applied according to directions — once a day on upper lash line - one container should last approximately 2-3
months.

HOW WILL | KNOW TO REPURCHASE?

The dispensing wand will come out dry.

DOES ENHANCEMENTS LASH BOOST HAVE A FRAGRANCE?
ENHANCEMENTS Lash Boost is fragrance-free.

IS ENHANCEMENTS LASH BOOST CONSIDERED TO BE A DRUG?

ENHANCEMENTS Lash Boost is a cosmetic product and not considered a drug. It contains only cosmetic
ingredients to address the appearance of lashes and is not intended to be a medical treatment for damaged
lashes.

DOES ENHANCEMENTS LASH BOOST CONTAIN ANY MEDICAL OR
ACTIVE INGREDIENTS?

ENHANCEMENTS Lash Boost is a cosmetic product and does not contain any medical or active ingredients. It
contains a complete formula of safe ingredients which moisturize, nourish and protect the appearance of
lashes.

WHAT IS THE SHELF LIFE OF LASH BOOST?

Lash Boost has a two year shelf life. However, once opened we recommend that Lash Boost be used within
the next 6 months then thrown away.
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